CUSTOMERS ARE REQUIRED TO STOP IN THE WATER OFFICE

 TO SIGN UP FOR SERVICE, FILL OUT AN

 APPLICATION CARD, SUPPLY PHOTO ID AND PAY A DEPOSIT
IS A DEPOSIT REQUIRED?

YES.  ANY OWNER OR RENTER WITHIN HIAWATHA IS REQUIRED TO MAKE A $75.00 DEPOSIT BEFORE OR ON THE MOVE IN DATE. ANY CUSTOMER WISHING TO WITHHOLD SSN WILL BE REQUIRED TO PAY A HIGHER DEPOSIT. IF AFTER 2 YEARS OF GOOD CREDIT AND NO DELINQUENT PAYMENT THE DEPOSIT MAY BE APPLIED TO YOUR ACCOUNT OR UPON TERMINATION OF SERVICE THE DEPOSIT MAY BE APPLIED TO YOUR FINAL BILL AND THE REMAINING AMOUNT IS RETURNED TO YOU.  THIS DEPOSIT HELPS TO ENSURE THAT OWNERS AND TENANTS NOTIFY US WHEN THEY ARE MOVING.

WHEN AND HOW OFTEN WILL I RECEIVE A BILL?

BILLS ARE PRODUCED MONTHLY FOR WATER, SEWER, AND ST. WATER.  BILLS ARE SENT OUT THE FIRST OF THE MONTH AND DUE BY THE 20TH.  A 10% PENALTY IS ADDED AFTER THE 20TH.  30 DAYS AFTER A BILL BECOMES DELINQUENT AND ARRANGEMENTS HAVE NOT BEEN MADE, WATER SERVICE WILL BE TERMINATED.  TO REINSTATE SERVICE AFTER TERMINATION THE WATER DEPT. REQUIRES THAT THE BILL IS PAID IN FULL PLUS ALL APPLICABLE FEES DURING BUSINESS HOURS.  LANDLORDS ARE SUBJECT TO RECEIVE A COPY OF YOUR DELINQUENT BILL.  

WHAT ABOUT SEWER AND ST WATER CHARGES?

SEWER CHARGES ARE BASED ON WATER CONSUMPTION.  100% OF THE BILLED WATER CONSUMPTION IS YOUR SEWER CHARGE.  ST WATER UTILITY IS A MONTHLY CHARGE.  FOR RESIDENTIAL: PER UNIT APT & MOBILE, $1.00 PER METER; FOR BUSINESS, COMMERCIAL, AND INDUSTRIAL: $1.50 PER METER.  ALTHOUGH SEWER AND ST WATER CHARGES ARE SHOWN ON THE WATER BILL, RATES ARE ESTABLISHED BY THE CITY COUNCIL.  

WHERE CAN I PAY MY WATER BILL?

YOU MAY PAY YOUR WATER BILL AT OUR OFFICE LOCATED AT 101 EMMONS ST, MONDAY THROUGH FRIDAY, EXCLUDING HOLIDAYS.  FOR YOUR CONVENIENCE, WE ALSO HAVE A NIGHT DEPOSIT BOX.  IT’S A SILVER BOX LOCATED IN THE ISLAND IN FRONT OF THE CITY HALL FOR AFTER HOURS USE.  YOU MAY ALSO MAIL YOUR PAYMENT TO P.O. BOX 485.  BE AWARE THAT IF YOU SEND YOUR PAYMENT TO 101 EMMONS ST, IT MAY BE RETURNED BACK TO YOU.      
DIRECT PAYMENT & CREDIT CARDS
THE HIAWATHA WATER DEPARTMENT OFFERS AUTOMATIC WITHDRAWAL DIRECTLY FROM A CHECKING OR SAVINGS ACCOUNT.  ASK YOUR CUSTOMER SERVICE REPRESENTATIVE FOR AN AUTHORIZATION FORM.  TO PAY BY CREDIT CARD CALL 1-800-272-9829, OPTION #3, JURISDICTION CODE IS 2510 OR GO TO OUR WEBSITE AND CLICK ON www.officialpayments.com.
VISIT OUR WEBSITE AT WWW.HIAWATHA-IOWA.COM TO SEE HIAWATHA’S WATER QUALITY REPORT

WHAT ABOUT SOLID WASTE?

THE CITY OF HIAWATHA LICENSES ALL REFUSE HAULERS WHO ARE ABLE TO PICK UP GARBAGE FROM YOUR PROPERTY.  YOU MUST CONTACT AND PAY THE REFUSE HAULER OF YOU CHOICE.  (RECYCLING IS REQUIRED BY CITY ORDINANCE).  IF YOU WANT TO HAUL SOMETHING TO THE LANDFILL, PLEASE CALL BLUESTEM SOLID WASTE AGENCY 319-398-1278, TO OBTAIN THEIR RULES.
RESIDENTIAL and COMMERCIAL HAULERS   
           
         TELEPHONE
ABC DISPOSAL SYSTEMS, INC.





319-395-0904

113 REYNOLDS PLACE, HIAWATHA, IA 52233

BFI WASTE SERVICES, LLC






563-556-5393
1775 RADFORD RD, DUBUQUE, IA 52002

JOHNSON COUNTY REFUSE INC





319-828-4498

2595 EAGLE AVE NW, OXFORD, IA 52322

RUDD SANITATION







319-438-6563

151 COMMERCIAL ST., CENTRAL CITY, IA 52214

WASTE MANAGEMENT






319-364-6900

2401 SCOTT BLVD SE, IOWA CITY, IA 52240

WILSON’S RUBBISH HAULING INC.





319-848-7101
6709 C ST. SW, CEDAR RAPIDS, IA 52404

IMPORTANT CITY TELEPHONE NUMBERS:

Hiawatha City Hall – (319) 393-1515 / (319) 393-1516 Fax

101 Emmons Street

Hiawatha, IA 52233

Mayor: Thomas Theis






City Administrator: Gary G. Rogers Jr.

City Clerk: Kim Downs





Parks and Recreational – (319) 393-1515
Finance Director: Cindy Kudrna




Director:  Angie Cole
Street/Maintenance Department – (319) 393-6601

Building Department/Community Development
Superintendent: Rod Jasa




Building Official: Mark Powers









Building Inspector: Jim Fisher

Hiawatha Public Library – (319) 393-1414 


Code Enforcer: Chad Breidinger
Library Directory: Jeaneal Weeks



Permit Tech/Clerk: Sara Lunsford 
Hiawatha Community Center (319) 393-9348


Fire Department – (319) 393-4180
101 Center Point Rd





(NON-EMERGENCY)
Hiawatha, IA 52233





Fire Chief: Mike Nesslage



For rental information call City Hall @ 393-1515











Police Department – (319) 393-1212
Water Department – (319) 393-5556



(NON-EMERGENCY)
Water Superintendent: Carl Ransford



Police Chief: Dennis Marks
Water Clerk: Deb Larson





Assistant Water Clerk: Sara Ries






